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One Degree of Separation 

We’ve all heard that term by now. Several software providers including Microsoft in their magazine and television ads use it. The term applies to the electronic connections between a customer and a supplier. One Degree, only one link required to connect the customers electronic commerce system to the supply chain electronic commerce system.

Northstar has made these connections with hundreds of our customers. These connections   create an efficient and timely method for our customers to send orders and receive order confirmation, order status, and shipment tracking information.  The result is a higher degree of customer satisfaction and greater customer loyalty.  With several of the largest customers of Northstar and GFS, we have processes in place to automatically upload order and release requests into the production and shipping systems. These processes print audit reports, allocate stock, produce packing slips, reorder notices, and carton labels, with minimal human intervention. These processes along with our excellent warehouse staff, allow us to ship several hundred releases per day, and achieve a 99% on time rating for same-day shipments. Production cycle time has also been reduced significantly by electronic connections in the order entry and proofing processes. These connections enhance our on time delivery percent for both standard and custom production orders.

Our backend processing systems include web based order status, shipment tracking, electronic billing, and electronic payment processing. We currently have nearly 1500 customers performing an average of 12,000 inquiries per month on our websites and the numbers are growing every month. 

The latest developments allow us to send daily shipping and tracking reports via email, providing up to the minute order tracking information directly to a customers email address. These developments along with additional developments in the area of digital printing will help to secure the future of Northstar as a force in the industry.
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